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1.Build on What Reentry Service Providers are Doing and
Doing Well - Providing Integrated Wraparound Services as
the Foundation for Success

Organizations like NJRC empower court-involved individuals to achieve healthy self-
sufficiency by providing employment training and helping secure job opportunities,
helping individuals obtain medical, mental and behavioral health services (including
addiction treatment), providing legal services (e.g., expungement, license restoration),
and connecting individuals to housing. Addressing the needs of the whole person
and providing ongoing case management and services ensures success and continued
stability. These services work to provide the backbone of healthy and lasting reentry.

There are several additional areas where service providers can fashion their services in a
way that advances the goals of employment:

• Addiction Treatment & Mental Health. Industry leaders have identified SUD and
mental health treatment as perhaps the most critical among these services; through
a trauma-informed and therapeutic approach, reentry service providers can link
their clients to medical, mental and behavioral healthcare services that for many
are a precondition to successful reentry and future employment. Evidence that such
treatment is in place can be determinative for a tentative employer.

• Soft Skills. Organizations can also fold the development of soft skills into their
services to best position clients—this includes both life skills work (conflict resolution,
stress management, and time management) but also lessons from experienced human
resources experts on interviewing skills and how to market yourself.

• Mentorship – “Adopt a Returning Citizen.” Additionally, through a new initiative,
Adopt a Returning Citizen, NJRC is working with employers and industry leaders
across the state to link clients to employment-focused mentors. These mentors are
there as a resource for clients as they launch (and re-launch) their careers, providing
mental and emotional support, career advice, and, above all, to be there as a positive
source of fellowship.
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